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Your new Arcserve - Legacy Login Upgrade password

Hi

Your password has been reset for Arcserve - Legacy Login Upgrade. Go to:

https:storagecraft-co . Are "ﬂ&‘_lQQUL.
¢=RyssPdLIpO bBﬂ.LLBMI blg '()hh N 1H¢

Thanks.

StorageCraft Technoloev Corporation
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On March 17th, 2021, Arcserve, the world's most expenenced data and ransomware

protection provider, completed it's merger with StorageCraft. The new Arcserve s a global B E e
top 5 data management and protection vendor Additional information redated to this

merger can be found here. ARCSERVE AND STORAGECRAFT COMPLETE MERGER

wst Name *Last Name

Related to this, Arcserve will be perform the following activities at on October 15th 2021

CREDENTIALS UPGRADE
* WHEN Fnday. October 15 at S5pm PT *Pnmary Email *Phone
¢ HOW
> You new Username will be the email address associated with your current
Arcserve username
On your next login, you will receive a confirmation email to a temporary * Street *Cit
upgrade sie that you wall access 1 ime
> From the tlemporary site, chck the "SUBMIT™ button to upgrade, a 2nd email will
be sent to complete activation of your permanent usermame

o Complete the instructions in the 2nd email within 24 hours ry *Posta fo

United States v
Your new ldentity will support the following
* Improved secunty / Multifactor Authentication (SMS, Voice, GoolgeAuth, FIDO2
Okta Verity, Microsoft Authenticator)
e Access to partners.arcserve com and sup port.arcserve.com v
oSSO0 access 10 the growing portfolio of Arcserve Products and Services

*State

PORTAL UPGRADE
The Arcserve Partner and Support Por
Navigation with available SSO Applica

arcserve
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144 : Arcserve account detail

Arcserve account details

Hi
Your new Arcserve user account has been created.

To activate your account and set your password, please click the link below:

IUYILTPIT1TL2TVET

n autornatically generated message from Arcsenve. Replies are not monitored or

Activate Arcserve Account

L e - o —_—_—
hizg link expires in 180 days

Your username is
Arcserve's sign-in page is htips-/login.arcserve com
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Welcome to your
Arcserve ldentity

Select an App from the Menu or view this
message for more information ...

Click here!
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